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Getting Started 
 
User Login 
 
1. Using your username and password, login to the portal through the event registration URL. If it is 

your first time visiting U Sports website, please register a U Sports account by clicking on Create U 
Sports Account. Upon creating your U Sports account, you can then login with your default 
username (NRIC) and password (DOB in the form of ddmmyyyy).  
 

2. If you had forgotten your username and password, please click on Forgot Password. You will be 
prompted to key in your NRIC and an email containing you login information will be sent to you. If 
you require further assistance, please email to info@usports.com.sg  

 
3. Once you have successfully logon, you will be led to the listing page 
 

 
 
Important Notes: 
 

¶ You are recommended to use either Internet Explorer or Firefox or Google Chrome 

¶ Online Registration requires online payment through the event registration URL 

¶ MeƳōŜǊΩǎ ǊŀǘŜ ƛǎ ŀǳǘƻƳŀǘƛŎŀƭƭȅ ŘŜǘŜŎǘŜŘ ǘƘǊƻǳƎƘ bwL/ 

¶ Online payment is via debit or credit card only 
 
  

mailto:info@usports.com.sg
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How to submit registration for your team 
 
1. ¢ƻ ǎǳōƳƛǘ ŀ ƴŜǿ ǊŜƎƛǎǘǊŀǘƛƻƴΣ ŦƛǊǎǘ ŎƘƻƻǎŜ ǘƘŜ ŎŀǘŜƎƻǊȅ ȅƻǳ ǿƛǎƘ ǘƻ ǊŜƎƛǎǘŜǊ ŦƻǊ ǳƴŘŜǊ ǘƘŜ Ψ/ƘƻƻǎŜ ŀƴ 

Event /ŀǘŜƎƻǊȅΩ ǎŜŎǘƛƻƴ 
 
2. Select the category from the dropdown list 
 
3. Press the Next button directly below it 
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4. Input your team name and press Next to proceed 
 

 
 
5. Fill in the players details 
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6. Click Next to add more members, if you have no more members to add click on Review Submission  
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7. You will be brought to the preview page showing all the particulars of the players that you had 
keyed in 
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8. Press on the Back button if you have any changes. Else, check the boxes that you have read and 
agree to the Terms & Conditions and Privacy Policy. Then click on Submit Registration and you will 
be brought to the payment page. 

 
9. Read and agree to the Terms & Conditions and click Pay 
 

 
 
10. You will be brought to eNETS payment page to key in your debit or credit card details to make 

payment. 
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11. Upon successful payment, you will receive a Successful Event Registration email sent to your email 
account. 

 
12. ¸ƻǳǊ ǊŜƎƛǎǘǊŀǘƛƻƴ ƛǎ ŎƻƴŦƛǊƳŜŘ ƻƴƭȅ ǳǇƻƴ ǎǳŎŎŜǎǎŦǳƭ ǎǳōƳƛǎǎƛƻƴ ƻŦ ǘƘŜ ǇƭŀȅŜǊǎΩ ŘŜǘŀƛƭǎ ŀƴŘ ǇŀȅƳŜƴǘΦ 

If you do not receive a Successful Event Registration email notification in your email account, please 
write in to info@usports.com.sg to check on your registration status. 

 
13. For any registration error and other troubleshooting tips, please take a screenshot of the error and 

email to info@usports.com.sg   

mailto:info@usports.com.sg
mailto:info@usports.com.sg
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Iƻǿ ǘƻ ǳǇƭƻŀŘ ǇƭŀȅŜǊǎΩ ŘŜǘŀƛƭǎ Ǿƛŀ ŜȄŎŜƭ ŦƛƭŜ 
 
1. !ǘ ǘƘŜ ǇƭŀȅŜǊǎΩ ŘŜǘŀƛƭǎ ǇŀƎŜ, press on the green Upload Player Details button to generate the excel 

file template 
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2. You will be brought to this page to download an excel file template for your use to collate your 
ǇƭŀȅŜǊǎΩ ŘŜǘŀƛƭǎ Ǿƛŀ ŜȄŎŜƭ ŦƛƭŜ. Please ensure that you use the excel file template given, else the 
system will not be able to read the information 

 

 
 
Important Note: 

a. For Is Team Captain (Y/N) ς key in Y or N only 
b. For Date of Birth ς key in the format of dd/mm/yyyy 
c. For Country Code ς key in SG for Singapore 

 
3. !ǘ ǘƘŜ ǎŀƳŜ ǇŀƎŜΣ ȅƻǳ Ŏŀƴ ǳǇƭƻŀŘ ǘƘŜ ŎƻƳǇƭŜǘŜŘ ǇƭŀȅŜǊǎΩ ŘŜǘŀƛƭǎ ŜȄŎŜƭ ŦƛƭŜ ōȅ ǎŜƭŜŎǘƛƴƎ ǘƘŜ ŦƛƭŜ ǳƴŘŜǊ 

the Choose File button then press the Upload button 
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4. LŦ ŀƭƭ ƛǎ ƛƴ ƻǊŘŜǊΣ ȅƻǳ ǿƛƭƭ ōǊƻǳƎƘǘ ŘƛǊŜŎǘƭȅ ǘƻ ǘƘŜ ǇǊŜǾƛŜǿ ǇŀƎŜ ǘƻ ǊŜǾƛŜǿ ǘƘŜ ǇƭŀȅŜǊǎΩ ŘŜǘŀƛƭǎ 
 

 
 
5. Press on the Back button if you have any changes. Else, check the boxes that you have read and 

agree to the Terms & Conditions and Privacy Policy. Then click on Submit Registration and you will 
be brought to the payment page. 
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6. Read and agree to the Terms & Conditions and click Pay 
 

 
7. You will be brought to eNETS payment page to key in your debit or credit card details to make 

payment. 
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8. Upon successful payment, you will receive a Successful Event Registration email sent to your email 
account. 

 
9. Your registration is confirmed only upon successful submissioƴ ƻŦ ǘƘŜ ǇƭŀȅŜǊǎΩ ŘŜǘŀƛƭǎ ŀƴŘ ǇŀȅƳŜƴǘΦ 

If you do not receive a Successful Event Registration email notification in your email account, please 
write in to info@usports.com.sg to check on your registration status. 

 
10. For any registration error and other troubleshooting tips, please take a screenshot of the error and 

email to info@usports.com.sg   

mailto:info@usports.com.sg
mailto:info@usports.com.sg
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How to save your registration as draft 
 
1. Choose the category you wish to register foǊ ǳƴŘŜǊ ǘƘŜ Ψ/ƘƻƻǎŜ ŀƴ 9ǾŜƴǘ /ŀǘŜƎƻǊȅΩ ǎŜŎǘƛƻƴ 
 
2. Select the category from the dropdown list 
 
3. Press the Next button directly below it 
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4. Input your team name and press Next to proceed 
 

 
 
5. Fill in the players details 
 

 
 
6. Press Save Draft and you will be brought back to the listing page 
 



16 

U Sports Members Guide to U Sports Event Registration <Version 2 – 01 Nov 2016> 

How to edit your saved draft 
 
1. After logging in, under the Load a Saved Registration section, select the Event, Category and Team 

Name according to the drop-down list 
 
2. Press the Next button directly below it 
 

 
 
3. Edit your team name or press Next to proceed 
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4. Edit the particulars of the team members accordingly 
 
5. Click Next to add more or edit other members, if you have no more members to add click on Review 

Submission  
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6. You will be brought to the preview page showing all the particulars of the members that you had 
keyed in 
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7. Press on the Back button if you have any changes. Else, check the boxes that you have read and 
agree to the Terms & Conditions and Privacy Policy. Then click on Submit Registration and you will 
be brought to the payment page. 

 
8. Read and agree to the Terms & Conditions and click Pay 
 

 
9. You will be brought to eNETS payment page to key in your debit or credit card details to make 

payment. 
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10. Upon successful payment, you will receive a Successful Event Registration email sent to your email 
account. 

 
11. ¸ƻǳǊ ǊŜƎƛǎǘǊŀǘƛƻƴ ƛǎ ŎƻƴŦƛǊƳŜŘ ƻƴƭȅ ǳǇƻƴ ǎǳŎŎŜǎǎŦǳƭ ǎǳōƳƛǎǎƛƻƴ ƻŦ ǘƘŜ ǇƭŀȅŜǊǎΩ ŘŜǘŀƛƭǎ ŀƴŘ ǇŀȅƳŜƴǘΦ 

If you do not receive a Successful Event Registration email notification in your email account, please 
write in to info@usports.com.sg to check on your registration status. 

 
12. For any registration error and other troubleshooting tips, please take a screenshot of the error and 

email to info@usports.com.sg   

mailto:info@usports.com.sg
mailto:info@usports.com.sg
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How to update your submitted registration 
 
1. After logging in, under the Update Submitted Registration section, select the Event, Category and 

team according to the drop-down list 
 
2. Press the Next button directly below it 
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3. If there are changes to the team name, please edit and press Next to proceed. If there are no edits, 
press Next to proceed 

 

 
 
 
4. Edit the particulars of the team members accordingly.  
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5. Click Next to add or edit more members, if you have no more edits, click on Review Submission  
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6. You will be brought to the preview page showing all the particulars of the members that you had 
keyed in 
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7. Press on the Back button if you have any changes. Else, check the boxes that you have read and 
agree to the Terms & Conditions and Privacy Policy. Then click on Submit Registration. 

 
8. You have successfully updated your submitted registration! 
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How to download submitted registration 
 
1. After logging in, under the Update Submitted Registration section, select the Event, Category and 

team according to the drop-down list 
 
2. Press the Download Participants Details button directly below it to generate and download an excel 
ŦƛƭŜ ŎƻƴǎƛǎǘƛƴƎ ƻŦ ǘƘŜ ǇƭŀȅŜǊǎΩ ŘŜǘails 
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Please note the following Terms & Conditions governing the use of the U Sports Online Registration 
{ȅǎǘŜƳ όƘŜƴŎŜŦƻǊǘƘ ƪƴƻǿƴ ŀǎ ά{ƛǘŜέύ 
 
Security 
To maintain security you must keep your Username and Password confidential and store them 
separately at all times. You must not disclose your Username or Password to any other person. Access to 
the Site will be given on the correct entry of a Username and Password. Once access is granted, all 
actions taken will be deemed to be made by the user or with the authority of the user. If you believe 
that your Username or Password have been compromised please contact U Sports immediately. 
 
You further ensure that you shall : 

a. Conduct a proper logoff at the end of each session; 
b. Inform U Sports should you no longer require to use the Username and Password 

 
Authorised Use 
You are authorised to access the Site for registration purposes only.  
 
Indemnity 
You agree to indemnify U Sports against any action, claims, damages, demands or liability on your usage 
of the Site.  
 
Disclaimer of Warranties and Liabilities 
The Site is provided on an "as is" basis without warranties of any kind. You agree that the usage of the 
Site is at your own risk. While we will do our best to protect the security of communication through the 
Site, U Sports shall not be responsible or liable (directly or indirectly) for any loss or damages or loss 
arising from the Site. 
 
Changes to the Site 
You acknowledge that the Site may be inaccessible or inoperable from time to time due to periodic 
maintenance procedures or repairs which may be undertaken or any unforeseen act beyond the control 
of the U Sports. U Sports reserves the right, but not the obligation to monitor activities related to the e-
Site, to determine compliance to these Terms and Conditions. U Sports reserves the right to change, 
remove or add to the information provided by the Site and to limit access or cease providing 
information on the Site. 
 
Change of conditions 
U Sports reserves the right to change the terms and conditions of use for the Site without prior written 
notification. 
 
Denial of access 
U Sports reserves the right to deny access to the Site and/or particular account details without ascribing 
any reasons whatever, including where: you fail to keep your Username and Password secure; or in U 
Sports' opinion, there are concerns regarding security or unauthorised access. 
 
 


